
Quality Management System Process Interactions

5.1 Maintain Management Commitment to Quality
5.2 Maintain Customer focus

5.2 Establish, communicate, and fulfill the Quality Policy

Customers
Suppliers

7.2 Determine
Customer  Requirements

7.3 Develop New Products

7.5 Produce, Deliver, and Service Products

7.4 Procurement
Monitor Customer Satisfaction(8.2.1)

and Quality Objectives(5.4.1)

5.6 Conduct
Management

Reviews

8.5 Take Corrective
And Preventive

Action

8.5.1 Continually Improve 6.2 Maintain Competent Staff

Maintain the Quality Management System:
Control Documents, Control records, Maintain customer focus, communicate responsibility and authority, provide needed resources.

Customers

8.4 Analyze Data

6.1 Provide resources

8.2.3 Monitor Processes

8.2.2 Audit the Quality Management System
8.2.4 Monitor Product

7.6 Control Measuring Devices
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